Accessing the National Disability
Insurance Scheme (NDIS)

Unless otherwise specified, references to sections
are in the National Disability Insurance Scheme Act

Request access to the NDIS—

1. Call NDIA on 1800 800 110 or your Local Area Coordinator (LAC)

2. Submit the Access Request Form (ARF) or Supporting Evidence Form
with all supporting evidence to prove disability under s 24.

NDIA decides:

For more information on the
process or gathering evidence see:
https://qai.org.au/resources/legal-

information-and-guides/
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Access criteria (ss 22-25) are met
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You will be contacted by a LAC or NDIA Planner to
organise a planning meeting.
1. Collect recommendations from all your supports.
2. Understand what is “reasonable and
necessary” (See QA factsheet 2—https://
gai.org.au/resources/legal-information-and-

guides/)

Request more information . | Access criteria are not met
"| You can either:

'

You need to send requested
information to NDIA within 28 days

(you can request an extension)

NDIA decides:
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Request internal review (s
100) within 3 months.
| 1. Gather evidence
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Planning meeting
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NDIA build, approve and send
you your NDIS Plan. Specifies
date for next Scheduled Plan

Make a fresh application for
NDIS at any time.

Review.
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LAC or Support Coordinator will
assist you to implement your
plan.

This publication is for general information
only. It must not be relied on as legal
advice. You must seek legal advice about
your own particular circumstances.
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"| 2. Contact NDIS appeals 1
If you are unhappy with advocate
our plan or review ides:
yourp Vi NDIA decides: Only where
decision
decision is

Plan Reviews (s 48) by NDIA that access
e Scheduled Plan Reviews (s 48) usually v v criteria are

happen every 12 months. You will need Access criteria are To uphold decision / not met.

updated assessments, including met / Provide new Provide new plan that

recommendations from all .your suppo.rts plan does not fix the problem. [
e You can request a Plan Review at any time. | You can either:

NDIA must respond within 14 days. This

includes:
e For Assistive Technology and Home
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Modifications
o If there is a Change of Circumstances

Request external appeal to
the Administrative Appeals
Tribunal within 28 days.

Queensland Advocacy Incorporated, Level 2, 43 Peel Street, South Brisbane QLD 4101 |
T (07) 3844 4200 | F (07) 3844 4220 | E gai@gai.org.au

QAI’s mission is to promote, protect and defend, through advocacy, the fundamental needs and rights
and lives of the most vulnerable people with disability in Queensland.



